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INDIAN RAILT'VAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of India Enterprise - Mini Ratna)

"ClN-L74899DL1999GOI101707", E-mail: info@irctc.com, Website: www.irctc.com

2 023/IRCT CiT SV/JANUARY/03 13.01.2023

lWs Madan Petha Store
151342 A, Noori Gate,
Near Lady Loyal Hospital, Agra U.P.
Mr.Amit Agarwal: 9897 568L44
m adanp eth a _agr a@yaho o. com

Sub: Award of temporary license -cum- commcncement of On-board Catering Serviccs
in train no. 18637-38, HTE-SMVB Exp. (Catering Services to be excluded in sections are
mcntioned in Tender Document)

Rcf: Limited E-Tender no. 2023|IRCTC/TSV/JANUARY/03 opened on 11.01.2023.

With reference to the subject mentioned above, it has been decided to award you the
temporary license for provision of on-board catering Services in above mentioned train
without pantry Car (through TSV) for a period of 06 months or takeover of services by new
Licensee/Railways/IRCTC, whichever is earlier, purely on adhoc basis subject to terms and
conditions enshrined in the tender document, which shall form part of the license. The above
award of temporary license is subject to the terms and conditions of bid document and
Government of India directive to contain Covid.

A) In view of the above, you are required to submit the Letter of acceptance within five (05)
working days of issuance of LOA along with security deposit to be submitted in
corporate office as detailed below. The License fee is to be remitted within five (05)
working days of issue of LOA or 05 working days before date of commencement of
operation whichever is later at concerned zone.:-

Liccnsc fcc
GSl'@i 8%
'I'otal

Scourity dcposit

: Rs. 8r 161036l-
: Rs. lr 461886l-
: Rs 9,62,9221- (to be paid at IRCTC/EZ)
: Rs. 28,888/- (3oh of thc contract value for 06

Months to be submitted within 05 working days as
advised by IRCTC. (to be deposited in CO as per
bank details provided herein)

Spl. Security deposit : NIL

Bank account details of IRCTC/CO is as under:-

rfiEe \q oftdtd orqfdq : rrqi rs, @c srss, fr-tm, qRrdrnil qr,f. r{ ftd-trooor ifrrrFr: 0t-23sir F

Account Name Indian Railway Catering & Tourism
Corporation Ltd.

Account Number 00070s002 1 69

ICICI Bank
Connaught I'}laoc I)clhi

** Cheques will not be acce

Regd. & Corp. Office: 11th Floor, Statesman House, B-148, Barakhamba Road, New Delhi - 110001, Tel.:011.2331'1263-64 Fax:011-2331125g



2023lII{C'[ C/TSV/JANUAITY/03

Quotcd LF plus applioablc GS'l' for 06 months as pcr tcrms and
submittcd at II{C'I'C/EZ.l\ankacoount clctails of II{C'I'C/EZ is as

13.01.2023

condition of license to be
under:-

Account Name Irrdian Itailway Catcring & 'l'ourism Corporation
Lrd.

Account Number 012102000012193
Accor"rr-rt '['ypc Currcnt
Ilank Narnc IDBI Ltd.
Branch Parl< Strcct , Kolkalta
IIiSC Codc I8Kt,o000012

**Cheques Will not be accepted

'fhere is no provision for delayed payment and failure to pay as per schedulc shall be treated
as 'default' and action shall be takcn in accordance with tender conditions.

Invoicc will be issued afler receipt of payment along with GST number and billing address
provided for the same.

A) You are recluired to start the provision of catering services as pcr advisc of

IITCTC/EZ.

B) First day of start of catering services in the train will be treated as date of
commencement of Onboard Catering Services.

C) You are requirod to submit the list of proposcd pickup locations for mcal (I)/F, lunch
& dinncr) along with its addresses for approval of IItCl'C. The same should be
submitted as indicated in the enclosed format for acceptanoe letter.

I)) I['you fail to aoccpt thc olfcr of award of Liccnsc or fails to remit liccnsc I'cc, within
thc stipulatcd timc as adviscd by IItC'l'C, Action will bc takcn as pcr tcrms of clausc
no. 3.5 of Gcncral Conditions of liccnsc- scction onc.

I) Supply/salc of I{ailnccr is to bc madc in thc lrain in tcrms of clausc no.2.1.4 @) e.
(b) of Soopc of Work of thc tcndcr condition on MI{P.

lt) Point of Sale machines as per clause 2.3.5 of tender dooumcnt has to be ensured.

G) All PAD itcms of brands approvcd in Catcgory A and A special by II{CTC are only
to be sold in the train.

ID IIf.C'I'C approved, Packed branded I{fE items like poha, [-lpma, Veg meal, Combo
meal etc. with FSSAI license and MRP, with best before date has to made available in
train in addition to Cooked Food.

D Strict compliance of guidelines issued by Govcrnmcnt of India, MIIA and this office
for COVID-19, in this regard, should be followed and any violation thereof shall
invoke penalty which may extend upto termination of contract.
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2 023/IIICTC/TS V/JANUAIIY/O3 13.01.2023

Award of license is subjeot to the hnal outcome of WPs filed in different I{igh Cour1.

'I'he terms & Condition of bid document is an integral parl of this letter of Award.

This issues with approval of Competent Authority.

Kindly acknowlcdgc thc rcccipt ol this lcttcr.

Itlncl:- I'cndcr I)ocument

Managcr/Proc
For GGM/Proc.

r)

K)

L)

Copy:-

- GGM/EZ - to provide date of commencement as pcr present train schedule.- GM/MCS - for kind information and necessary action please.
- AGM/MCS - for kind information and necessary action please.- AGM/Fin - for kind information and necessary action pl"ur..- ccntral control - for kind information and necessary action please.- AGM-IT - lor kind information ancl uploading www.irctc.com.
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Format for acceptance of award of temporary license(To be given on company/firm,s letter treail-----"-
Group General Nlanager/EZ
IRCTC/EZ

sub: Award of temporary Iicense -cum- commencement of on-board catering servicesin train no' 18637-:b, rrrb-srvrvn Exp. (cate"ilga;;ces to be excruded in sections arementioned in Tender Document)

Reft Your office letter no.2023rrRcrc/Tsv/JANUARy/03 dt. 13.0r.2023.

Y',*i:Hffiri:,:!|S: I/we herebv convev mvlour acceptance of the terms and conditions

i[E3.$:3ri[;tP[Ti1ffi2'8 orGeneral conditions orticense- section one ro BE pArD

2 023 IIRCTC/T S V/JANUARY/03
13.01.2023

no' 2'9 of Gcncral conclitions of liccnsc- scction onc 'I'O IIH I,AII)
License fee as pcr clause
A'I EZ
'I'rain

no.
Liccnsc Fcc GST

(d,19%
i'otal Ilank

Dctails
Dcmand draffIla,rk",1s
c'hcrrr r o/T?' I't.lq /t\TI.'Il r. \ T 

Û,

liurlhcr, dclails of mcals (l)/F, lunch &
undcr:-

dinner), pick up locations for the above trains are as

il{CTC o. itr ur 
,and when required.

rlwc amlarc rcacly to cotnmcncc scrvices in thc abovc train as pcr aclvise of IItc,I.c.
Signature:
M/s
Namc of authoriz,ed
person
Date
PIace

Ilank l)clails Demand %
chcquc/It'l'GSn{ljF'l' No./Ilank
(iuarantcc

Details of ,rrraf
supply unit along
with address

Name of contact
person of the mcal

Phone no. of
contact

Scal of thc Iiccnsce

'1il2
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'frain no. Service

supplv unit

18637
Dinner

Ilrcakfast

LUNCH

18638 Dinner
Breakfast


